
STB Robodog Guides In Singapore: Sentosa And Mandai Trial Explained

Description

STB robodog guides are now part of a short Singapore tourism trial, and the idea is exactly the kind of
thing that makes people stop mid-walk and take a second look. The Singapore Tourism Board says it
has launched AI-powered robodog guides at Sentosa and Mandai Wildlife Reserve in partnership with
Mafengwo, giving visitors a chance to interact with a robotic guide that can provide information, respond
to queries and add a talking point to the attraction experience.

The official STB release says the trial runs from 2 to 17 May 2026 at Sentosa Sensoryscape and
Mandai Wildlife Reserve. It is aimed at enhancing the visitor experience for Chinese travellers, but the
public-facing trial also gives Singapore residents a glimpse of how attractions may use AI, robotics and
destination content in more visible ways.

Where The Robodog Trial Is Happening
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STB's official image shows the AI-powered robodog guide used in the Singapore visitor trial.

The two named trial locations are Sentosa Sensoryscape and Mandai Wildlife Reserve. That pairing is
useful because the environments are different. Sentosa Sensoryscape is built around a designed
walking experience, while Mandai is a wildlife and nature-led destination with a larger visitor journey.
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A robotic guide in those settings is not just a novelty object. It can become a moving information point,
helping visitors understand where they are, what they can do next, and how to connect the physical
attraction with digital information. The trial will show whether people treat it as a useful guide or mainly
as something to photograph.

For locals, the timing is straightforward. The trial window runs until 17 May 2026, so it is a short-lived
weekend idea rather than a permanent attraction feature for now.

Why STB Is Working With Mafengwo

Mandai's official visitor imagery shows the wildlife reserve environment where one part of
the robodog guide trial is taking place.

Mafengwo is a Chinese travel platform, and STBâ??s release frames the partnership around improving
the visitor experience for Chinese travellers. That makes sense for Singapore because China remains
an important visitor market, and travel planning increasingly happens through digital platforms before
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someone arrives.

The robodog therefore sits at the intersection of destination marketing and on-site service. It is a
physical experience, but it also supports a digital travel journey where visitors want recommendations,
context and sharable moments. If the technology works well, it may help attractions create a more
memorable bridge between online planning and real-world exploration.

The careful point is that technology should serve the visit, not interrupt it. A good trial outcome would be
a guide that is easy to understand, safe around crowds, and genuinely helpful for visitors who are
unfamiliar with the venue.

What Visitors Should Expect

Mandai's official attraction image shows the kind of visitor experience the AI guide is meant
to support.
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Do not expect the robodog to replace attraction staff or a proper guided tour. Based on STBâ??s
description, this is a visitor-experience trial, so the practical expectation is interaction, information and
novelty within a controlled venue setting.

Families may enjoy it because children are naturally drawn to moving technology. Adults may be more
interested in whether it can provide useful location information without becoming another queue or
photo bottleneck. The best use case is probably a quick interaction during a walk rather than planning a
whole day around the robot.

If you are going specifically to see it, check the official STB and venue pages before heading down
because trial operations can be affected by weather, crowd management or site conditions.

Why This Fits Singaporeâ??s Tourism Direction

Singapore has been steadily positioning itself as a city where attractions, retail, aviation and events use
technology to smooth the visitor journey. The robodog trial is more visible than a mobile app or chatbot,
but it belongs to the same broader push: make the destination feel easier to navigate and more
memorable.

The important question is whether the technology adds warmth. A robotic guide can be fun, but
hospitality still depends on clarity, good routing, accessibility and helpful humans nearby. The strongest
version of this idea would support staff rather than make the attraction feel automated for its own sake.

It also gives attractions a way to create social media moments without building another static
installation. If visitors share the encounter, the destination gains marketing reach while also testing
operational feedback in real time.

Should You Make A Trip For It?

If you already have plans for Sentosa or Mandai between 2 and 17 May, this trial is a useful bonus to
look out for. It is specific, current and likely to be more interesting in person than in a short clip.

If you are choosing between locations, Sentosa Sensoryscape may suit a shorter stroll, while Mandai
makes more sense when you want a fuller day out around wildlife, dining and park activities. The
robodog should be treated as one layer of the visit, not the only reason to go.

For Singapore residents, the bigger takeaway is that tourism technology is becoming more visible. The
next few years may bring more AI guides, multilingual digital helpers and location-aware visitor tools
into everyday leisure spaces.

Trial Dates To Note

The STB robodog guides trial runs from 2 to 17 May 2026 at Sentosa Sensoryscape and Mandai
Wildlife Reserve. If you want to catch it, plan around the official trial window, keep the visit flexible, and
treat the robodog as a fun added layer to a normal attraction day.
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What The Two Trial Locations Add

Sentosa Sensoryscape gives the STB robodog guides a promenade-style setting where visitors are
already moving between light, scent, sound and garden installations. That makes it a natural place to
test whether a mobile guide can help people orientate themselves without forcing them to stop at a
fixed counter.

Mandai Wildlife Reserve is a different test. Visitors there often need to think about routes, animal
presentations, dining stops, rest points and weather. If the robodog can answer simple location and
attraction questions clearly, it becomes more than a novelty photo moment; it becomes a small service
layer inside a larger family outing.

Related on Little Big Red Dot: Garden Vibes 2026 at Little Farms, ArCH Square SHIPPED!
programmes, 398.2 Storytelling Festival 2026.

Official links: STB media release, Mandai Wildlife Reserve.
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