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singpass

Download the Singpass app

dd only from official app stores
c Singpass never sends

web links or QR codes by
heck SMS or messaging apps

Call Singpass Helpdesk

at 6335 3533 and press "9"

I ell

if you suspect a scam

Singpass on a New or Lost Phone: The Recovery Routes

Description

If the phone is lost, secure the mabileline and suspend Singpass before treating activation as a
convenience task. On a new phone, the route depends on whether the old device is available, the
registered number still works and the usera??s address is in /Singapore. Activating the new app
deactivates the old app.

Start with the decision table

Situation What it means

Use the official app-to-app transfer route with Bluetooth

Old phone works and is nearby where offered

Old phone is lost but the same number is

Activate on the new phone with the official identity steps
restored

Mobile number changed Update the registered number through the supported route

or helpdesk

Overseas address or SMS is unavailable U_se the face-verification or helpdesk route described by
Singpass

Theft or suspected misuse Qall thg helpdesk and use the suspension option
immediately

Security comes before migration

Singpass lost-phone guidance describes helpdesk suspension for a missing device. Ask the telco to
block or replace the SIM, protect the email account and bank apps, and do not wait for the new handset
if suspicious activity is possible.

An available old phone can simplify transfer

Page 1
Footer Tagline


https://ask.gov.sg/singpass/questions/clul0atmd001fo12to6yhkqax

COMPANY NAME
Address | Phone | Link | Email

Singpass new-phone activation guidance describes an app-to-app route using nearby devices and
Bluetooth. Start only from the official Singpass app downloaded through the app store; do not scan a
setup QR code sent through a message.

The same mobile number is a useful bridge

After SIM replacement, the registered number can support activation. Read the OTP and activation
prompt carefully. A caller asking for the OTP is not helping with recovery.

New-number and overseas cases need another proof path

Address status, SMS access and face verification affect the route. Follow Singpass new-phone
activation guidance and contact the official helpdesk when the automated path does not match,;
repeated guesses can make recovery harder.

Activation should'close the old app

Singpass lost-phone guidance says activating Singpass onjthe new_phone deactivates it on the old
device. Still review account activity and other apps on a lost phaone;.Singpass deactivation does not
wipe the handset.

Worked application

A user loses a phone overseas but restores the same number through the telco. The priority is line and
account security, then official activation on the replacement phone. If SMS cannot be received or the
registered address changes the route, the user moves to face verification or the helpdesk rather than
using a third-party recovery service.

Action checklist

Block or replace the SIM after loss

Call the official Singpass helpdesk to suspend when needed
Download Singpass only from the official app store

Choose old-device, same-number or verification route
Never share OTP, PIN or face-verification access

Confirm the old app is deactivated

Review email, bank and device account security

NogohkrwhpE

Build a decision record another person can check

The useful output is not only an answer to a??Singpass new lost phone recoverya?e. It is a small file
showing why the answer fits this reader: a singpass user replacing a phone or responding to a lost
device. Record the fact that controls each step, the date it was true and the source or service that
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confirmed it. That matters because the task is to choose the correct activation route and suspend
access quickly when the old phone is missing; a changed amount, date, person, address, venue,
device or eligibility fact can change the result even when the general rule has not moved.

# Control Evidence to retain Failure signal
1 Block or replace the SIM after loss Authority page or service Waiting for a new phone
readback before suspending
Call the official Singpass helpdesk Dated input, statement or . .
) Using a link sent by a caller
to suspend when needed booking screen
qunload Singpass only from the Calculaﬂ_on sheet with Sharing an OTP with support
official app store assumptions
Choose old-device, same-number Written confirmation from the Assuming Singpass
or verification route responsible party deactivation wipes the phone
Never share OTP, PIN or face- Receipt, acknowledgement or Repeatedly attempting the
verification access reference number wrong address route
Photograph, timetable or Waiting for a new phone

6 Confirm the old app is deatVagy] versioned document before suspending

Review emall,_bank and device Final outcome-and date-checked Using a link sent by a caller
account security

The record should be short enough to update. Put the most recent evidence first, keep the earlier
version, and label estimates separately from confirmed figures. The two original tools in this guidea??a
four-route recovery decision tree and a security-first sequence separating singpass deactivation from
full-device protectiona??serve different purposes: one structures the choice, while the other tests the
choice against a concrete case. Neither should be copied into a new case without refreshing its inputs.

What each authority source establishes

Source Claim used here Freshness control

Replace SIM or update number, helpdesk

suspension and new activation deactivating the old Checked 2026-07-17; re-

Singpass lost-phone

guidance app open before acting
Singpass new-phone  Old-device Bluetooth transfer, SMS OTP and face- Checked 2026-07-17; re-
activation guidance verification routes. open before acting

These links are attached to the claims they support, not offered as a substitute for explanation. If a
service screen, signed agreement or officera??s written response conflicts with the general page,
preserve both and ask which fact or newer rule produces the difference. Do not conceal the conflict by
selecting the more convenient answer.

For the adjacent decision, continue with our ScamShield message check and OneService app guide.
Each answers a separate next-step question.
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Errors that change the outcome

e Waiting for a new phone before suspending

¢ Using a link sent by a caller

e Sharing an OTP with support

e Assuming Singpass deactivation wipes the phone
¢ Repeatedly attempting the wrong address route

Keep the dated authority pages, calculation inputs, confirmations and any advice used for the decision.
This article applies public information to a general fact pattern and does not determine an individual
application, contract, tax position, medical need or legal dispute. Recheck the linked primary source
immediately before acting, especially where the transaction, journey, booking or filing occurs after a
stated change date.

Questions readers ask

Does activating a new phone disable the old Singpass app?

Yes, Singpass says activation on the new phone deactivates the ,app on the old device.

What if | still have the old phone?

Use the official nearby-device transfer route where offered.

What if the phone was stolen?

Secure the SIM and call the official helpdesk to suspend Singpass promptly.
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