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Singapore Mental Health Help: Choose the Right Service Level

Description

Singaporea??s mental-health system includes emergency services, urgent crisis support,
primary care, community teams, specialist.services and general well-being resources. The
correct first step depends on safety, urgency, symptoms, age and existing care. A directory is
useful only after the persona??s immediate risk and clinical need are separated.

This article is written for a person in Singapore, caregiver or family member unsure which level of
mental-health support to approach and resolves one task: distinguish immediate danger, urgent clinical
assessment, ongoing treatment and general well-being support. It is deliberately narrow. The decision
should be made from the controlling condition and current evidence, not from a similar case or a
convenient search snippet.

Triage urgency before choosing a directory entry

1. There is immediate danger or risk of harm: Call emergency services or go to an emergency
department now.

2. Symptoms are urgent but immediate danger is not present: Use a same-day clinical or crisis
route.

3. The need is ongoing assessment or treatment: Start with a GP, polyclinic, community team or
existing provider.

4. The person wants general well-being support: Use MindSG and prevention resources without
presenting them as emergency care.

Health wayfinding starts with safety, not a long list of services. Record the symptoms, duration, current
risk, age, existing care and next contact so the handoff is clear.

Ask the safety question first

Service choice changes when there is immediate danger, severe disorientation, inability to stay safe or
risk to another person. The controlling rule is set out by MOH mental health services for the public.
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Action: Do not leave a high-risk person alone while seeking emergency help. Add the date and the
document or screen used, so the conclusion can be checked without reconstructing it from messages
later.

Use clinical care for clinical needs

Well-being content and peer support can complement but do not replace assessment for severe or
persistent symptoms.

Action: Describe symptoms, duration and functional impact. Add the date and the document or screen
used, so the conclusion can be checked without reconstructing it from messages later.

Start in primary care when appropriate

Polyclinics and participating GPs can assess, manage and refer many common conditions.

Action: Bring medication and-prior-care information. Add the date and the document or screen used,
so the conclusion can be checked without reconstructing it from messages later.

Match age and setting

Children, youths, adults, seniors and caregivers may have different specialised routes. The companion
procedure was checked against MindSG family mental health services.

Action: Use the age-specific resource or service. Add the date and the document or screen used, so
the conclusion can be checked without reconstructing it from messages later.

Protect privacy without promising secrecy

Helpers may need to involve emergency or safeguarding services when safety is at risk.

Action: Explain what information is needed for safe care. Add the date and the document or screen
used, so the conclusion can be checked without reconstructing it from messages later.

Plan the next contact

A referral or helpline conversation should lead to a named follow-up where ongoing care is needed.

Action: Record provider, appointment and interim safety plan. Add the date and the document or
screen used, so the conclusion can be checked without reconstructing it from messages later.

Two LBRD tools to use
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a four-level urgency triage separating emergency, urgent, ongoing and general
well-being routes

Build this from the facts above. Give every row one owner and one status: confirmed, pending or not
applicable. Where a number is involved, show the input and arithmetic. Where a route or eligibility test
is involved, show the condition that selected the branch. This is LBRD analysis, not an authority
decision.

a service handoff note covering symptoms, duration, safety, medication, prior
care and next contact

Use this as the second-pass check. Link the conclusion to its source, record the date checked and
attach the evidence that supports the next action. Unknowns stay visible; they are not filled with
assumptions merely to complete the sheet.

Worked example

A parent looking for stress-management resources can.start with age-appropriate MindSG material and
a GP discussion. A young person expressing a current plan to'self-harm needs an emergency response
instead. The two situations may use some of the same words in‘search, but they do not belong in the
same waiting queue.

The example changes one consequential fact at a time. That matters because the same headline
guestion can produce a different route when the party, date, amount, document, location or service
level changes. Treat the result as a worked analysis and confirm the live facts for the real case.

What the working file should contain

Field What to record
a person in Singapore, caregiver or family member unsure which level of mental-health

Subject support to approach

Decision distinguish immediate danger, urgent clinical assessment, ongoing treatment and
general well-being support

Ez\ﬁgence The date each official page, record or notice was checked

Owner The person responsible for the next action

Fallback The safe alternative if a condition is not met

Final check

1. Call emergency services or go to an emergency department now.
2. Use a same-day clinical or crisis route.
3. Start with a GP, polyclinic, community team or existing provider.
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4. Use MindSG and prevention resources without presenting them as emergency care.
5. Explain what information is needed for safe care.
6. Record provider, appointment and interim safety plan.

This guide cannot assess a person. Immediate danger requires emergency help; routine content should
never delay urgent care.

Limits and escalation

This article cannot assess an individual. If there is immediate danger, call 995 or go to the nearest
emergency department. Service availability and criteria can change.

If a material fact is disputed, stop before the irreversible step. Ask the controlling authority, operator or
an appropriately qualified professional, and keep the reply with the working file. Do not turn an estimate,
example or inference into a confirmed entitlement, deadline, price or outcome.

Continue with these EBRD guides

For the next adjacent task, read Where to Recycle"E-Wastein.Singapore: Pick the Right Route. A
second useful route is HealthHub Maintenance From 12 To 15-Jdune:"What Patients Should Do First.
Both links point to live pages with a different primary intent.
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