
HeyMax First: Calculate the Cash at Risk Before Joining

Description

HeyMax First gives Singapore users a miles pool before they have earned the miles, but the
decision is not free travel. A member pays an access fee when drawing miles, depends on
future eligible earning to reclaim that fee and still needs an available award seat. Calculate the
cash tied up, the realistic earning path and the unrecoverable annual fee before choosing a tier.
HeyMax First official membership terms.

Separate the four moving parts

Part Question to answer Why it matters

Miles pool
How many miles can the tier make
available?

A pool is access, not proof of an award
seat.

Annual fee Is the tier free or paid after any waiver?
HeyMax says paid-tier annual fees are non-
refundable.

Access fee
How much cash is paid for each 10,000-mile
block?

It is reclaimable only as the member earns
qualifying miles back.

Award
booking

Is the seat available at the required mileage
and cash surcharge?

The programme does not control airline
inventory.

The official page says Silver is free and has a 30,000-mile pool. Miles are drawn in 10,000-mile blocks;
Silverâ??s published access rate is S$0.030 per mile. Paid tiers offer larger pools and lower stated
rates, while their annual membership fees are separate and non-refundable. Official tier and fee
explanation.

Calculate the cash at risk

At Silverâ??s published S$0.030-per-mile rate, one 10,000-mile block requires S$300 upfront; drawing
all 30,000 miles requires S$900. These are LBRD calculations: 10,000 Ã? S$0.030 and 30,000 Ã?
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S$0.030. They exclude airline taxes, surcharges, transfer rules and any other travel cost.

HeyMaxâ??s Gold example says a 50,000-mile draw at S$0.027 per mile requires a S$1,350 access
fee. Copy the live rate from the membership page into a worksheet rather than assuming the example
applies to another tier or later date. HeyMaxâ??s published fee example.

Understand what â??reclaimableâ?• requires

HeyMax says the access fee becomes reclaimable in 10,000-mile increments as the member earns
miles back through activity on the platform, with payment to PayNow. It also says there is no deadline
for reclaim eligibility and that not renewing a paid tier does not remove that eligibility.

That is still an earning condition, not an immediate cash refund. Record the miles actually confirmed
each month, the fee amount attached to each block and the earliest point at which a full 10,000-mile
reclaim threshold is reached.

Model earning uncertainty

HeyMaxâ??s shopping guide says online purchases can take up to three days to appear, then remain
pending before approval or rejection; it notes that confirmation timing differs by merchant and can take
up to 90 days. HeyMax shopping-mile tracking guide.

Do not treat a pending transaction as fee recovery. Build three lines in the worksheet: pending miles,
confirmed miles and rejected miles. Only the confirmed line should reduce the unreclaimed access-fee
balance.

Check the annual-fee branch

The official page says every user receives the free Silver membership, while Gold, Platinum and
Reserve are paid tiers with larger pools. It also says the first-year membership fee is waived on paid
tiers at launch and that annual membership fees are non-refundable. Current membership disclosure.

Ask for the renewal amount and cancellation timing in the live enrolment flow. A first-year waiver does
not establish the second-year cost, and a larger pool is not valuable if it exceeds the award plan or the
cash available for access fees.

Verify the award before drawing

Search the desired airline programme for the exact date, cabin and passenger count before drawing
miles. Note the mileage, cash surcharge, transfer time, change policy and whether the seat can
disappear before the transfer completes.

HeyMax says the destination examples reflect mileage and cash prices as of May 2026 and that
availability and booking prices may fluctuate. Treat every marketing saving as a dated illustration, not a
promised discount. Official availability caveat.
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Run the decision tree

1. If no acceptable award seat exists, do not draw miles.
2. If the access fee would reduce the emergency buffer, stop.
3. If ordinary eligible spending cannot plausibly earn the miles back, model the unreclaimed cash as

long-term.
4. If a paid tier is considered, add the renewal fee separately.
5. If airline taxes and surcharges erase the saving, compare a cash fare again.

This framework does not predict flight prices or recommend a financial product. It tests whether a
specific redemption can work under the memberâ??s own cash-flow and spending assumptions.

Use a one-page worksheet

Record the tier, pool, miles drawn, rate per mile, access fee, annual fee, confirmed award seat, airline
cash component, monthly confirmed miles and unreclaimed balance. Date every screenshot.
Recalculate if the award disappears or a merchant changes its earning terms.

The most important output is not â??miles availableâ?•. It is the maximum cash that can remain tied up
if earning is slower than expected.

Keep the worksheet after booking and reconcile every transfer, surcharge, confirmed earning credit and
PayNow reclaim. A dated record makes it possible to distinguish a delayed credit from a changed rule
or an assumption that was never part of the official terms.

Related cost checks

For another fee-stack method, use our transaction-cost calculator. Before committing cash needed for
other goals, compare the decision with our five financial-planning benchmarks.

Questions travellers ask

Is the access fee the same as the annual fee?

No. HeyMax describes them separately; paid-tier annual fees are non-refundable, while access fees
are reclaimed through qualifying earning.

Does drawing miles guarantee a business-class seat?

No. Airline award inventory and prices can change.

Can pending miles fund a reclaim?

Treat only confirmed miles as available for a reclaim calculation.
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