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Description

A person whose eligibility was‘needed for the flat application is a core member, whether listed
as an owner or essential occupier. Core members-generally cannot be removed and must
physically occupy the flat throughout the applicable MOP-unless HDB approves a case-specific
change. HDB couples and families eligibility. HDB changing owners or occupiers.

Choose the branch that matches your case

Situation Next step
Person was needed to form the eligible family nucleus Treat the person as a core member

Person is merely an occupier and was not needed for Check whether HDB allows an update

eligibility

Divorce, death or another major life event occurred Seek HDB case review before changing
records

Core member plans to live elsewhere during MOP Pause and obtain HDB guidance

Identify the eligibility chain

The label owner does not by itself decide whether someone is a core member. An essential occupier
can be just as important if the household needed that person to meet a scheme condition. HDB couples
and families eligibility.

Retrieve the original application and eligibility letter. Mark every person without whom the family
nucleus or age requirement would have failed.

Keep physical occupation separate from registration
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The MOP is an occupation requirement, not only a database status. A core member remaining on
paper while actually living elsewhere can still create a compliance problem. HDB changing owners or

occupiers.

Record the main residence, move dates and reasons before assuming that an overseas posting or
family arrangement is harmless.

Do not attempt a private workaround

Owners cannot solve a core-member restriction through a family agreement, power of attorney or
informal transfer. HDB approval and the statutory ownership record control the outcome.

If the household is considering a transfer, list the proposed owners, relationship, financing and
remaining eligibility before submitting anything.

Handle life events through the correct route

Death, divorce, marriage breakdown and-loss of-citizenship can change a household in ways that
ordinary online updates do not address. HDB may‘need court orders, certificates or other supporting
documents.

Collect the controlling document first and ask HDB which ownership or occupation route applies to the
specific flat.

Track the MOP endpoint accurately

The MOP start and end depend on the acquisition route and any excluded periods. An estimate based
only on key collection can be wrong if the flat was not continuously occupied.

Use the official flat record and retain any HDB correspondence that affects the calculation. Do not sign
for another property based on a rough anniversary.

Check loan and CPF consequences

Removing or adding an owner can affect outstanding loans, mortgage insurance, CPF refunds and the
ability of remaining owners to finance the flat.

Build a before-and-after table for ownership shares, loan liability, CPF used and eligibility. Legal ability
and financial ability are separate gates.

Get written confirmation before acting

A call can clarify the process, but a material change should be supported by the HDB submission and
decision for that household.
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Save the case reference, documents submitted, approval conditions and revised MOP position in the
property file.

Build a dated decision record

Write down the exact outcome you need: identify whether a person is a core member and stop an
invalid removal or non-occupation plan. Keep the household, company, product, trip or booking facts
that produced the result beside it. A result based on different facts is not a precedent, even when the
headline issue looks similar.

Record the date and the controlling page you checked. For this decision, the source set is HDB couples
and families eligibility; HDB changing owners or occupiers. Save the relevant reference number, model,
class, property detail, deadline, service route or ticket choice. That makes it possible to reconstruct the
decision if a rule, inventory position or personal fact changes.

Use two working aids instead of a single yes-or-no note. First, make a core-member dependency map.
Second, add an ownership-change,impact table. The first shows how the facts map to the official rule or
live service; the second exposes the-timing,|cost, trade-off or follow-up action that a simple eligibility
answer can hide.

Set a stop condition before acting. Pause if you encounter equating'core member with owner only,
changing the address without approval, using an informal family agreement, or if any fact no longer
matches the source you checked. Re-run the relevant official tool or contact the competent
organisation. The purpose of the record is not paperwork for its own sake. It prevents an old
screenshot, rough estimate or remembered rule from becoming an expensive assumption.

Run a final preflight

Before committing money, submitting a form, changing a legal record, starting the trip or relying on the
plan, read the opening answer again against your own facts. Confirm who is affected, which date
controls, what evidence is still current and which organisation has authority to decide the case. If one of
those elements is missing, the decision is not ready.

Then assign the next action and a review date. The action may be a filing, a call, a booking, a
household discussion or a fresh check of the live service. Keep the answer from HDB couples and
families eligibility beside the supporting detail from HDB changing owners or occupiers. This two-source
preflight is deliberately short: it is the last chance to catch a stale rule, misunderstood threshold or
unsupported assumption before it becomes harder to reverse.

Work the example before the real decision

A couple bought under a family scheme and one spouse is recorded as an essential occupier rather
than an owner. If that spouse was needed to form the eligible family nucleus, the household should
treat the spouse as a core member and seek HDB approval before any removal or move-out.
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Reader checklist

Retrieve the original eligibility record
Mark owners and essential occupiers
Identify every core member

Confirm the MOP dates

Document the life event

Model loan and CPF effects

Obtain HDB approval
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Mistakes to avoid

Equating core member with owner only
Changing the address without approval
Using an informal family agreement
Guessing the MOP end date

Ignoring financing consequences

Related next reads

After identify whether a person is a core member and stop an invalid removal or non-occupation plan,

map the conveyancing costs. You can also verify the property agent.

Questions readers ask

Can an essential occupier be a core member?

Yes, if that person was needed for the household to qualify.

Can a core member simply be removed during MOP?
Generally no. HDB must assess any exceptional household change.
Does remaining on the flat record prove occupation?

No. The MOP requires actual occupation.
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