
Find an AED in Singapore: Use myResponder Before You Need It

Description

Use SCDFâ??s myResponder app to locate nearby public AEDs and call 995 with geolocation.

Check the AEDâ??s operating hours, building, floor and exact location description in advance because
the nearest map point may not be accessible at every hour.

Check more than distance

The dataset includes operating hours and location descriptions because a close AED behind a closed
office or security door may not be usable. Record a primary and backup device for every regular venue.
(SCDF myResponder app guide)

Building names are not enough in malls, stations or campuses. Floor level, unit, fire command centre or
reception details save time. Walk the retrieval route during normal operations without interfering with
the equipment.

Situation What changes
Planning for a venue Check the nearest two AEDs and access hours

Person is unresponsive and not breathing
normally

Call 995, start CPR and send someone for the AED

AED is behind a locked door Use the next verified location while CPR continues

You are alone
Follow 995 instructions and use myResponder location
support

Related: choose the correct emergency number

Call 995 first
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myResponderâ??s Call 995 feature can send geolocation to the Operations Centre. Dispatch and CPR
should start while another person retrieves the AED. Do not delay the emergency call while searching
several map points. (SCDF Public Access AED dataset)

One person calls and relays instructions, one begins CPR, one retrieves the AED and one meets
responders when enough people are present. At an event, put the role card beside the first-aid kit and
brief staff.

Example: A venueâ??s nearest AED is 80 metres away but accessible only during office hours. A
second device 140 metres away is available 24 hours. The plan should use the first by day and the
second after hours, with both routes tested.

Follow the device prompts

An AED analyses the rhythm and only advises a shock when appropriate. Keep CPR pauses as short
as the voice prompts allow and make sure nobody touches the patient during analysis or shock. The
995 dispatcher and trained responders remain the controlling guidance.

The public dataset shown on data.gov.sg has a last-updated date and records can change. A building
renovation, access policy or moved device can invalidate an old map. Recheck quarterly and before
every large event.

Related: see how emergency routing differs by condition
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