
Need Urgent Relief? Use the ComCare Interim Assistance Route

Description

ComCare Interim Assistance is for urgent and temporary financial relief and can be accessed
through Social Service Offices and other community touchpoints. Support may include cash,
supermarket vouchers or food rations, with the actual help based on the household situation
rather than a single automatic payout.

The practical task is to identify the Interim Assistance route and prepare enough information for a quick
holistic assessment. A sound decision separates the controlling condition from convenience, then
records the evidence before money, travel, work or a deadline makes the choice harder to reverse.

Match the decision to the situation

Food or essentials are needed immediately

Approach an available community touchpoint for Interim Assistance. Confirm the condition before
treating that route as settled.

Income loss will continue for months

Ask about Short-to-Medium-Term Assistance too. Confirm the condition before treating that route as
settled.

The household cannot travel easily

Call the ComCare hotline and ask for the appropriate route. Confirm the condition before treating that
route as settled.
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Bring what is available and explain the urgency honestly. Confirm the condition before treating that
route as settled.

Name the urgent gap

MSF ComCare guide states the controlling point used here: Interim Assistance provides immediate
temporary relief, while other ComCare schemes address different durations and needs. A specific need
helps the assessor distinguish immediate relief from longer support. List the next seven days of
essential costs.

For name the urgent gap, this becomes consequential when â??Food or essentials are needed
immediatelyâ?• applies. The next move is to approach an available community touchpoint for Interim
Assistance, but only after the underlying condition has been verified and dated.

Choose the nearest route

Access points can include SSOs, community organisations and FSCs for their clients. Check current
operating hours before travelling.

For choose the nearest route, record the result as confirmed, pending or not applicable. If it is still
pending, do not let a convenient assumption close the gap; identify the person or service that can
resolve it and the last safe time to ask.

Prepare household facts

Citizenship, household members, income and present circumstances inform the assessment. Bring
available identity and income evidence.

For prepare household facts, this becomes consequential when â??The household cannot travel
easilyâ?• applies. The next move is to call the ComCare hotline and ask for the appropriate route, but
only after the underlying condition has been verified and dated.

Separate assistance types

SupportGoWhere Interim Assistance states the controlling point used here: The official scheme page
lists support forms, access points, household conditions and the ComCare hotline. Interim Assistance is
not the same as longer-term ComCare schemes. Ask whether a second application path is needed.

For separate assistance types, record the result as confirmed, pending or not applicable. If it is still
pending, do not let a convenient assumption close the gap; identify the person or service that can
resolve it and the last safe time to ask.

Do not self-reject on one number
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MSF says SSOs assess circumstances and needs holistically. Explain changes, debts and essential
expenses accurately.

For do not self-reject on one number, this becomes consequential when â??Food or essentials are
needed immediatelyâ?• applies. The next move is to approach an available community touchpoint for
Interim Assistance, but only after the underlying condition has been verified and dated.

Keep the next contact

Urgent relief may solve only the first gap. Record the officer, referral and follow-up date.

For keep the next contact, record the result as confirmed, pending or not applicable. If it is still pending,
do not let a convenient assumption close the gap; identify the person or service that can resolve it and
the last safe time to ask.

A seven-day essentials sheet covering food, transport, utilities
and medicine

Start with Name the urgent gap, then test Choose the nearest route and Prepare household facts.
Show the input, the condition applied and the resulting action in separate columns. If a number is
calculated, retain the arithmetic; if a route is selected, retain the branch that ruled out the alternative.

Input or condition Evidence to keep Decision it changes
Food or essentials are
needed immediately

List the next seven days of
essential costs.

Approach an available community
touchpoint for Interim Assistance

Income loss will continue for
months

Check current operating hours
before travelling.

Ask about Short-to-Medium-Term
Assistance too

The household cannot travel
easily

Bring available identity and
income evidence.

Call the ComCare hotline and ask for the
appropriate route

A route map distinguishing Interim, Short-to-Medium and Long-
Term Assistance

Use Separate assistance types, Do not self-reject on one number and Keep the next contact as the
verification pass. Check the live condition, note the time checked and keep the response or document
that supports the conclusion. Unknowns remain visible until resolved; they should not be replaced by a
guessed price, deadline, eligibility result, service level or operating detail.

Worked example

A household loses its only income and has food for three days, while a new job may begin next month.
The immediate file shows the next weekâ??s essentials and available cash, and the family approaches
the nearest current touchpoint for Interim Assistance. It also asks whether Short-to-Medium-Term

COMPANY NAME
Address | Phone | Link | Email

default watermark

Page 3
Footer Tagline



Assistance is appropriate if the employment start is delayed.

The example is a calculation or decision model, not a guarantee. Change one material input at a time,
preserve the original inputs and recheck the live authority or operator page before relying on the result.

Before you commit

1. Approach an available community touchpoint for Interim Assistance.
2. Ask about Short-to-Medium-Term Assistance too.
3. Call the ComCare hotline and ask for the appropriate route.
4. Bring what is available and explain the urgency honestly.
5. Save the date and evidence used for every material condition.
6. Stop and ask the controlling authority, operator or qualified professional if a disputed fact changes

the outcome.

Name the person, present condition, service route, time sensitivity and proof of contact. Public-service
help is easier to follow when the next safe step is visible and unknown eligibility is not converted into a
promise.

Limits

Assistance type and amount depend on assessment and current scheme rules. Contact MSF,
SupportGoWhere or the ComCare hotline for the live route.

For an adjacent live guide, see Police Report, I-Witness or Lost Property Report?. If the next decision
shifts to a second practical issue, July 2026 U-Save and S CC Rebates: Check the Credit provides the
relevant progression without duplicating this primary intent.
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