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Description

An HDB occupier change is an application, not a profile edit. Start by stating why the household is
changing, whether the person is essential to‘the-flata??s eligibility and whether the household has met
its MOP. HDB may request evidence and decides the-outcome-under prevailing policy.

HDB occupier application process: HDB&??s application page describes the My HDB Page submission
route, supporting documents and HDB assessment process. HDB occupier-change eligibility guide:
HDBA&??s eligibility page covers family-nucleus, MOP and essential-occupier checks for adding or
removing an occupier.

First identify every persona??s role

Situation What to do

Check the persona??s relationship and eligibility before
collecting documents

Removing an occupier after divorce or Prepare the divorce certificate, final judgment or deed of
separation separation

Essential occupier supports eligibility Do not assume the person can be deleted during MOP

Describe the circumstances and ask HDB what evidence is
required

Adding a spouse, parent or child

No listed document fits the reason

Match the household event to evidence

Separate owner, occupier and essential occupier. HDB treats a change of occupiers as an
assessed household request, and an essential occupier may be necessary for eligibility. Write down
each persona??s recorded role before asking for a change.
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Build a reason-to-document table. Match each requested change to a dated event and proof. HDB
lists specific divorce and separation records and may ask for originals or further documents.

Where MOP changes the answer

Check the MOP as a gate. Use My HDB Page to confirm the recorded MOP position. Household
members used to qualify for the flat may have continuing occupation obligations.

Re-test the remaining family nucleus

Re-test the household after the change. Ask whether the remaining owners and occupiers still form
an eligible family nucleus and whether anyone has another property interest.

Plan for follow-up, not instant approval. Keep the submission acknowledgement and a complete
copy. Do not make irreversible housing or financing decisions until HDB issues its outcome.

A divorce example, step/bystep

A couple wants to remove a former spouse after divorce. They recaord the flat owners, occupiers, MOP
date and the exact order sought, then attach the final judgment and divorce certificate. The remaining
owner tests eligibility as a one-person household instead of assuming the court order alone completes
HDBA&??s assessment.

Submission checklist

e List every owner and occupier
Label any essential occupier
Confirm the MOP record

State the reason and effective date
Match documents to the reason
Submit through My HDB Page
Wait for HDBa??s written outcome

Where change HDB flat occupier files fail

Treating an occupier as an owner

Deleting an essential occupier without an eligibility check
Submitting an incomplete family-event record

Assuming approval is automatic after divorce
Committing to another property before the outcome

Questions HDB owners ask
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Can an occupier be removed online?

The request is submitted online, but HDB assesses it and may seek documents.
Can HDB ask for more information?

Yes. HDB may request additional documents before deciding the application.
Where is the MOP shown?

HDB directs owners to the purchased-flat details in My HDB Page.

Turn a household change into an approval file

Begin with a simple househald chart showing every registered owner, listed occupier and person whose
status helped the househaold qualify for the flat. Add citizenship, relationship to the owner and the
requested change. This preventsta family-eventa??such as marriage, divorce or a child moving
outa??from being mistaken for the legal and/eligibility-effect it may have on the flat.

Next, make a reason-to-document table. A divorce request should identify the relevant court orders and
civil-status records; another family change may require different proof. The useful question is not
a??what documents do | have?a?e but a??what fact must HDB verify, and which dated document
proves it?a?e Keep names and identification details consistent across the form and attachments.

Do not plan a purchase, sale or financing step on the assumption that the household record will be
changed. Save the online acknowledgement, respond to document requests through the official
channel and wait for HDB&??s written outcome. If the remaining household relies on a different
eligibility route, record that route explicitly rather than treating removal as an administrative formality.

A useful submission pack can be read in order: household chart, reason for change, evidence index,
MOP and eligibility check, application acknowledgement and HDB response. Number the attachments
and use the same description in the online form. That small discipline reduces ambiguity when several
family events or court documents are involved and gives the owner a clean record for later housing
decisions.

Family circumstances often produce two different questions at once: what the court, family or
household has decided, and what HDB can record under housing policy. A divorce order or agreement
may be essential evidence, but the owner should not assume it completes HDB&??s assessment of the
remaining family nucleus, MOP position or other property interests. Keeping those questions separate
makes the application clearer and prevents a housing outcome from being promised before HDB
decides it.

When HDB asks for more information, answer against the same household chart and attachment index
used in the first submission. If a fact has changed, identify the date and the new evidence rather than
silently replacing the earlier version. This is especially important where one person was relied on as an
essential occupier: the application should explain the post-change household, not only why that person
is leaving.
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If another housing transaction is planned, show the adviser the pending occupier-change request and
do not describe the household record as settled. Financing, grants or a later sale may depend on who
remains in the eligible nucleus and when HDB approves the change. A written dependency list keeps
the family from sequencing a second commitment ahead of the first decision.

Related reading: The adjacent reader task is How the HDB minimum occupation period affects
housing decisions. For a different outcome, use The rules for renting out HDB bedrooms.
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